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Oversize Motor Operated Hose Reel Installation and 
Maintenance Instructions

1. Read and understand all instructions prior to starting installation.

2. Inspect all equipment when delivered. Report and indicate any damage on freight
bill. 

3. Remove packing material from the hose reel and inspect for hidden damages. If any
hidden damage is found, notify the freight carrier immediately and arrange for the 
carrier to make an inspection.

4. Install the hose reel in a location as directed by the owner. The reel must be mounted
to rigid building structural support members. Mounting hardware to be a minimum 
Grade 8 to include bolts, lock nuts, washers and lock washers. Hanging the reel from 
threaded rod is not acceptable. The reel must be installed level and pllumb using all 
end and mid point bolt holes. Once installed, as the complete assembly must be re-
checked for level and plumb. Adjust as required.

5. Install the motorized hose reel up/down switch in a location as directed by the
owner. Securely attach the up/down switch to a wall or column. The up/down switch 
should be mounted in the work bay that serves its' respective hose reel. 

6. Determine the wire routing from the primary power source to the motorized hose
reel. Wire from the primary power source to the motorized hose reel. Follow all NEC and 
local codes as applicable. 

8. Confirm that all wiring is correct before turning on main power source.

9. Turn on main power source. Test up/down operation of hose reel. Run hose reel
through several complete up/down cycles to confirm proper operation.

10. Adjust up/down limit switches if necessary. The motorized hose
reel should not over rotate in either direction, up or down. If the reel 
over rotates going up you risk potential damage to the reel, nozze, and 
flex hose. If the reel over rotates going down you risk potential damage 
to the reel and flex hose. 
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Operation
1. With the hose in the fully stored position, depressing the down button on the wall mounted
up/down switch will lower the flex hose. Lower the hose only the required amount to reach 
the vehicles tailpipe. Do not unwind the hose completely from the hose reel.

2. Attach the tailpipe adapter over the vehicles tailpipe.

3. When the vehicles service is complete, and before driving the vehicle from the bay, remove
the tailpipe adapter from the vehicles tailpipe. Depress the up button on the well mounted 
up/down switch and completely wind hose back on to storage reel.

4. Moving vehicle with hose reel attached could result in sever damage to the hose reel
assembly, the building structure and the vehicle itself.

Maintenance
1. Thouroughly clean the hose reel inner tube and hose drum surfaces as required.

2. The bearing at the discharge end of hose storage reel is a high temperature permanently
lubricated bearing. Inspect this bearing for wear by removing the discharge duct. Upon 
inspection reattach discharge duct.

3. Remove the motor cover to grease the two bearings located opposite the discharge duct.
Bearings to be lubricated using high temperature grease.

4. Lubricate drive chain and sprockets with light grease/oil as necessary.

5. Check drive sprockets and chain for wear. Replace as required. Check and adjust drive chain
tension as required. 

6. Check hose reel mounts for cracked or loose bolts. Tighten or replace as required.

7. Check up/down switch for proper operation. Make sure mounting bolts are tight. Make sure
electrical connections are tight. 

8. Inspect the flexible hose for damage and/or water. Replace hose as required.
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IMPORTANT
Oversized Motorized Hose Reel Mounting 

Instructions

Hose reel must be mounted rigid to building structural members.

1/2" Mounting hardware to be a minimum of grade 8 bolts, nuts, 
washers, and lock washers. Mounting hardware is not included.

Hanging with threaded rod or other types of suspension hangers is 
not acceptable. This will cause the reel to sway when in operation 
and result in hanger stress and failure.

Mount the reel level and plumb and using all end and midpoint bolt 
holes. 
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Motor
Drive
Cover

 Building Structure

3 - Intermediate Support Steel (typ of 2)

2 - Lateral Support Steel (typ of two minimum)

 Support Steel At  Each Reel "A" Frame Required

The hose reel should be supported at each "A" frame with support steel bolted to
the "A" frames. Fastening hardware should be Grade No 8, 1/2" minimum.
Monoxivent does not make recommendations for the sizing of intermediate support
steel or hose support steel due the number of variables found in existing and new
construction.  Mounting height is determined by the limits of the rigid structural
mounting frame assembly.  Consult a structural engineer if necessary.

1. Support steel should provide a rigid mounting frame to building structure.
2. Lateral support steel provides control of torque movement upon start of the reel

motor.  Lateral support steel, at a minimum, should brace opposite corners,
opposite sides.  If torque is not adequately controlled, lateral bracing at all
corners should be used with two at front and two at rear.

3. Where intermediate support steel is required, it is to be sized for the span based
on hose reel weight, including hose and accessories and allow for the operating
torque of motor and drum.

1 - Support Steel (typ of 2)

1 - Support Steel (typ of 3)

45°

          Front Of Reel
(Motor Access Door Side)

   Rear Of Reel

Grade No 8 Fastening Hardware (By Others)
Horizontal Support Steel (By Others)

Hose Reel Outlet

             XL-24 - 3' Shown
          Front Of Reel
(Motor Access Door Side)

OUTLET END VIEW

*Additional horizontal support steel should be
used for 5' and 7' XL Hose Reels. Additional 
slots are provided to accomodate them. 

XL Hose Reel Mounting Instructions
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Hose Reel Hose Installation Procedure 

1. Slide hose clamp over hose.

2. Slide hose over hose connection hub attached to reel. Make sure hose is fully
engaged over hub.
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Hose Reel Hose Installation Procedure 
3. Slide clamp over hose/hose hub connection. Position clamp screw so that it is at

either the 1:30 or 10:30 position relative to the top of the hose and securely
tighten.

4. At approximately the 11:30 and 12:30 positions drill a 3/16” hole through the
clamp, hose and hose connection hub.
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Hose Reel Hose Installation Procedure 

5. Through the two holes drive 1/4” self-tapping screws through the clamp, hose
and hose connection hub.

Note: On XL Series reels that incorporate 10” diameter through 18” diameter hose 
drill three 3/16” holes and screw three 1/4” self-tapping screws at approximately the 
10:00 o’clock, 12:00 o’clock and 1:00 o’clock positions. 
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Safety Information
Safety Symbol and Signal Word Review

WARNING: This product can expose you to chemicals including lead, which are known to the State of 
California to cause cancer or birth defects or other reproductive harm. For more information go to www.
P65Warnings.ca.gov.

1.

2. Install door operator ONLY on properly balanced 
and lubricated door. An improperly balanced door 
may NOT reverse when required and could result in 
SEVERE INJURY or DEATH. 

3. ALL repairs to cables, spring assemblies and other 
hardware MUST be made by a trained door systems 
technician BEFORE installing operator.

4. Disable ALL locks and remove ALL ropes connected 
to door BEFORE installing operator to avoid 
entanglement.

5. Install an operator, a minimum of 8 feet (2.44 m) from 
the floor.

6. NEVER connect a door operator to a power source 
until instructed to do so.

7. NEVER wear watches, rings or loose clothing while 
installing or servicing an operator. They could be 
caught in the door or operator mechanisms.

 WARNING
To reduce the risk of SEVERE INJURY or DEATH:

READ AND FOLLOW ALL INSTALLATION WARNINGS 8. Install a wall controller:
AND INSTRUCTIONS. • within sight of the door.

• out of reach of small children and at a minimum 
height of 5 feet (1.5 m) above floors, landings, 
steps, or any other adjacent walking surface.

• away from ALL moving parts of the door.
9. Install the wall controller far enough from the door 

to prevent the user from coming in contact with the 
door while operating the controls.

10. Install the entrapment warning placard on the wall 
next to the wall controller in a prominent location, 
visible from the door.

11. Place the manual release/safety reverse test label in 
plain view on the inside of door.

12. Upon completion of installation, test the entrapment 
protection device(s).

13. This door operator is not intended to replace door 
locks. With enough force, a door without a door lock 
can be opened. LiftMaster always recommends the 
use of door locks to properly secure a door.

14. SAVE THESE INSTRUCTIONS.

 WARNING
Mechanical

 WARNING
Electrical

When you see these Safety Symbols and Signal Words  
on the following pages, they will alert you to the possibility 
of serious injury or death if you do not comply with the 
warnings that accompany them. The hazard may come  
from something mechanical or from electric shock. Read  
the warnings carefully.

 CAUTION
When you see this Signal Word on the following pages,  
it will alert you to the possibility of damage to your door  
and/or the door operator if you do not comply with the 
cautionary statements that accompany it. Read them 
carefully.

IMPORTANT NOTES:

• BEFORE attempting to install, operate or maintain 
the commercial door operator, you must read and 
fully understand this manual and follow all safety 
instructions.

•

•

DO NOT attempt repair or service of a commercial 
door operator unless you are an Authorized Service 
Technician.
A commercial door operator should only be installed 
on a properly balanced door. Ensure door is properly 
balanced prior to installation. 

ENTRAPMENT PROTECTION DEVICES
Monitored Entrapment Protection

Monitored photoelectric sensors and/or door edge 
sensors are required for any momentary contact to 
close modes of operation. See "Entrapment Protection" 
on page 24 for additional information. Refer to the 
Entrapment Protection Devices in "Accessories" on page 
63 for available options.
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